
HISTORY 
 
In 1989, a client who is Deaf filed a civil rights complaint 
against the Department for Mental Health/Mental 
Retardation Services (DMHMRS) for failure to provide 
accessible services. 
 
In 1990, the Secretary of the Cabinet for Human Resources 
(CHR), Dr. Harry Cowherd, appointed a Task Force 
comprised of 18 members to study the issues involved with 
making mental health services accessible to persons who are 
deaf or hard of hearing.  This was a request from the 
Commissioner of DMHMRS. 
 
In 1991, the Task Force recommendations were submitted as 
follows: 
 

 Establish through legislation an Advisory 
Committee attached to DMHMRS to advise on 
continued needs in the area of accessibility; 

 
 Employ a Deaf Services Coordinator; 

 
 

 Train staff in deafness issues; 
 

 Use interpreters in counseling sessions; 
 

 
 Obtain assistive listening devices that 

enhance communication between deaf and 
hard of hearing; and 

 
 Recruit persons, who are deaf and skilled in 

provision of mental health services, as 
positions become available. 

 
In 1992, KRS 210.031 established an Advisory Committee of 
16 members, who meet quarterly to advise KDMHMRS of the 
need for particular services for persons who are deaf and 
hard of hearing.  The Secretary of CHR appointed this 
committee in 1993.  Of the 16 members, half of them must 
either be deaf or hard of hearing themselves.  The first 
meeting of the Advisory Committee was held on April 28, 
1993. 
 
 

TRAINING AND SUPPORT 
 

A major part of the mission of Deaf Services is to 
make it possible for the Department to deliver 
quality services to consumers who are deaf or hard 
of hearing.  Providing the necessary training and 
support to those who deliver the services does 
this. 
 
Training includes orientation about hearing loss, 
deaf culture, sign language, and other methods of 
communication; use of adaptive equipment; and 
accessing community resources.  Those receiving 
training include direct-care staff in department 
facilities, staff members of agencies under 
contract with the department to provide services, 
peer counselors, and administrators. 
 
Support services include assisting agencies under 
contract with the Department to secure 
interpreters; providing technical advice on 
ordering, maintaining, and distributing adaptive 
equipment; and acting as liaison between the 
department and other agencies that provide 
services to persons who are deaf or hard of 
hearing. 
 

ADVOCACY AND EMPOWERMENT 
 

It also is part of the mission of Deaf Services to  
be an advocate for consumers of mental health 
services who are deaf or hard of hearing.  Deaf 
Services strives through education, to empower 
persons who are deaf or hard of hearing to be 
strong advocates for mental health services that 
recognize their special needs and are sensitive to 
their culture.  By educating individuals on the types 
of services available to them, on how the 
Department of Mental Health delivers those 
services, and on where to access those services, it 
is more likely that mental health consumers who 
are deaf or hard of hearing will receive these 
services. 
 
 
 

TOLL FREE TTY CRISIS LINE 
 
Deaf Services, along with the Advisory Committee for 
Mental Health Services for Deaf and Hard of Hearing, has 
established a statewide toll free TTY Crisis Line.  It is 
employed by professional staff trained in the mental health 
and deafness field.  The toll free number is 866-274-0141. 
 

THE LENDING LIBRARY 
 
Deaf Services has set up within our office, a lending library 
compiled with a variety of books, videos, and cassette tapes.  
These all center around Deafness, American Sign Language, 
Mental Health and Deafness, and Deaf Culture with adults 
and children.  These are loaned out for 30-day periods.  For 
more information on a list of what is available in our library, 
please contact our office. 
 

BIENNIAL REPORT 
 
By law, the Advisory Committee for Mental Health Services 
for Deaf and Hard of Hearing is mandated to compile a 
Biennial Report every odd numbered year.  The Biennial 
Report describes the accommodations and services made 
accessible to deaf and hard of hearing persons in mental 
health, mental retardation, developmental disabilities, and 
substance abuse programs.  As well as reports, the number 
of deaf and hard of hearing persons served; identifies 
additional service needs; identifies a plan to address the 
unmet service needs; and long-term goals.  For a copy of the 
latest Biennial Report, please contact us. 
 

AMERICANS WITH DISABILITIES ACT 
The Americans with Disabilities Act (ADA) was signed into 
law July 26, 1990.  It stipulates that the responsibility for 
providing interpreter services, adaptive equipment, or 
otherwise making a service or facility accessible rests with 
the facility or programs providing the services.  It is the 
responsibility of Deaf Services to assist the Department of 
Mental Health and its service providers in complying with 
the act by being available for consultation, by assessing 
programs for accessibility, and by advising program planners 
before services are implemented. 



CONTACTING OUR OFFICE 
 
Deaf Services is house in the Department of Mental Health.  
It has two staff members: 
 

Marcie Rogers Jeffers 
Statewide Coordinator for Mental Health 
Services for Deaf and Hard of Hearing 

 
 
 

Kim Weldon 
Program Coordinator for Mental Health 
Services for Deaf and Hard of Hearing 

 
You may contact us by calling, writing, faxing, or emailing us 
at: 
 
 
 

Kentucky Department for Mental Health 
Division of Mental Health and Substance Abuse 

Deaf and Hard of Hearing  
100 Fair Oaks Lane, 4E-D 

Frankfort, KY  40621-0001 
 
 

(502) 564-4448 (V) 
(502) 564-5777 (TTY) 
(502) 564-9010 (FAX) 

 
 
 

E-mail 
 

Marcie.Jeffers@ky.gov 
 

OR 
 

Kim.Weldon@ky.gov 
 
 

Or visit our website at: 
 

http://mhmr.ky.gov/kdmhmrs/ 
 
 
 

THE  
COMMUNITY MENTAL HEALTH CENTERS 

TTY CRISIS LINE NUMBERS 
 

 Four Rivers Behavior Health 
   

  

 
  

 
  

  
  

  
  

 
  

 
  

 
  

  
  

 
  

 
  

 
  

 
  

 
  

Paducah, KY
800-592-3980

 Pennyroyal Regional MH/MR Board 
  Hopkinsville, KY

 877-473-7766
 River Valley Behavior Health 

  Owensboro, KY
800-433-7291

 LifeSkills, Inc. 
Bowling Green, KY
888-537-9202

 Communicare, Inc. 
Elizabethtown, KY
888-782-8266

 Seven Counties Services, Inc. 
  Louisville, KY

877-589-4259
 NorthKey Community Care 

  Covington, KY
877-889-1792

 Comprehend, Inc. 
  Maysville, KY

877-852-1523
 Pathways, Inc. 

 Ashland, KY
800-562-8909

 Mountain Comprehensive Care 
  Prestonsburg, KY

800-422-1060
 Kentucky River Community Care 

  Hazard, KY
800-375-7273

 Cumberland River Regional MH/MR Board 
  Corbin, KY

888-640-9335
 The Adanta Group 

  Somerset, KY
800-633-5599

 Bluegrass Regional MH/MR Board 
  Lexington, KY

800-806-2880
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